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Last updated 1/4/2012 
To read to the corresponding response to the questions below, simultaneously hold the control [Ctrl] while clicking the question with your mouse.

General Questions

	9/1/2011
	Who decides which NF the individual will discharge to?

	9/1/2011
	Is a release of information needed for my facility (hospital or NF) to release a person’s records or information to Ascend?

	9/1/2011; Updated 12/20/2011
	Ascend made reference to working calendar days, is this M-F or is Ascend staff available 7 days a week?

	10/6/2011; Updated 1/4/2012
	How do we contact staff at Ascend?


WEBSTARS™ Questions
	1/4/2012
	What is a web supervisor?

	1/4/2012
	How do I become a web supervisor?

	1/4/2012
	What do I do if I haven’t received my web supervisor or user password?

	1/4/2012
	How can I access the PASRR Provider Training video?

	1/4/2012
	Can I print the PowerPoint for the PASRR Provider Training video?

	1/4/2012
	When completing a Level I, does the “Next” button save the assessment?

	1/4/2012
	If I’m unable to complete a Level I I started, can another co-worker complete it?

	1/4/2012
	Do I have to exit using the Exit System and Close Brower link or can I just close my browser?

	1/4/2012
	What date is the “Date of admission” under the question “Why are you here?”referring to?

	1/4/2012
	The Level I asks for information related to substance abuse. Does tobacco count as substance abuse?


Level I and Level II Questions

	9/1/2011; Updated 10/6/2011; Updated 12/20/2011
	What do I do if a person needs a Level I in the evening or on weekends?

	9/1/2011; Updated 10/6/2011; Updated 12/20/2011
	Readmissions: Do I need to complete a new screen if the individual transfers from my NF to the hospital and back?

	1/4/2012
	Does a Level I need to be completed for people who have had a hospital stay, discharge home, don’t do well at home and must admit to a NF?

	1/4/2012
	If a NF resident transfers from Skilled/Intermediate Level of Care to Residential Care, then needs to transfer back to Residential Care, is a new Level I screen required?

	9/1/2011
	If a person is in my NF and they receive a denial, how long do we have to discharge the person and will we still get paid?

	9/1/2011
	Who pays for the Level II assessment?

	9/1/2011
	What are the credentials for the Ascend Level II assessors?

	9/1/2011; Updated 10/6/2011
	If a person is admitting to the NF from home or a community placement, who should complete the Level I?

	9/1/2011
	Who can complete a Level I screen, Categorical and Exemption Form, Private Pay Level of Care Form and Practitioner’s Certification?

	9/1/2011
	What happens if a Level II evaluation is completed and a recommendation is made to not support placement in a NH setting?  What direction is provided to help with continued discharge planning?

	9/1/2011; Updated 12/20/2011
	Where are the Level I and Level II forms located? Are these on the Ascend website?

	9/1/2011; Updated 12/20/2011
	Who is responsible for completing the LI screen if a NF applicant is currently in the hospital?

	9/1/2011
	When do I submit a Case Activity Report (CARs Form)?

	10/6/2011; Updated 12/20/2011
	Do we (hospital) have to give a copy of the IME fax to the NF, if the NF also received a fax?

	10/6/2011; Updated 12/20/2011
	Does an NF have to call and check with IME Med Services before admitting someone just to make sure that PASRR approves admission?

	10/6/2011; Updated 12/20/2011
	Is it okay for NFs to call IME Medical Services to confirm that a Level I PASRR has been completed and approves NF admission? 

	10/6/2011
	Does a provider have to refer all persons with depression/anxiety diagnoses, even if there is only a history of depression/anxiety with no current treatment?

	10/6/2011
	For individuals already in the NF, does a previously completed L2 still apply or do we need Ascend to do a new one?

	10/6/2011; Updated 12/20/2011
	When will providers hear back from Ascend after a referral is made and required documents are faxed to them?  How will we hear back from Ascend, will they call us or fax us?

	10/6/2011
	What forms do I need to fill out if the individual is referred for Level II activity?

	10/6/2011; Updated 12/20/2011
	What is the difference between the Level of Care Certification for Nursing Facility and the Private Pay Level of Care form?

	10/6/2011
	How long is a Level I and Level II good for?

	10/6/2011
	Does the admitting NF need to be identified before completing the Level I?

	10/6/2011; Updated 12/20/2011
	What do the payment methods mean on the Categorical and Exemption Form?

	10/6/2011; Updated 12/20/2011
	Does #11 on the Categorical and Exemption form only apply to MR/RC?

	12/20/2011
	What if we don’t know mental health or psychiatric information for a person admitting to our NF directly from home? How do we complete the Level I screen?

	12/20/2011
	If the submitting provider completes a Level I and does due diligence to obtain the information, however additional information that was not known at the time of the review is obtained later, what should the NF do?

	12/20/2011
	Which paper forms will still be in use on January 9, 2012?

	1/4/2012
	Is a Geriatric Depression Scale (GDS) required for PASRR?  If so, who completes it?

	1/4/2012
	If a patient comes from a nursing home and never had a PASRR before, does the hospital do one before sending him back?

	1/4/2012
	When should I submit the Level I—at the beginning of the stay or when ready to discharge?


PASRR Questions

	9/1/2011; Updated 12/20/2011
	What is the PASRR process for a person admitting to my facility from out of state?

	10/6/2011
	  Does a hospital have to do the screening for out of state residents that are in an IA hospital and are being transferred back to a facility in another state and do not have Iowa Medicaid?

	9/1/2011
	Does a person need a PASRR screen to go to a swing bed?

	9/1/2011
	Does a person need a PASRR screen to go to a residential care facility?

	9/1/2011; Updated 12/20/2011
	Timeliness and turnover: How quickly will the each type of PASRR activity occur?

	9/1/2011
	Who will pay for the increased LOS for patients in the hospital setting while the PASARR screening process is completed, while on site screening is pending?

	10/6/2011
	Do we have to do this PASRR process if the person’s pay source is Medicare/private pay/self pay?

	10/6/2011; Updated 12/20/2011
	Does the NF have to complete a PASRR if an individual was admitted prior to 9/1/11 and/or a PASRR screening was never completed prior to admission?

	10/6/2011
	Is a PASRR screen required if a person is going to a Medicaid certified NF for a respite stay?

	1/4/2012
	Is a new Level I screen needed if the person goes from respite in a Medicaid certified NF to home back to respite in a Medicaid certified NF?

	10/6/2011; Updated 12/20/2011
	Is there an expiration date for the Severity of Illness approval?

	1/4/2012
	If a nursing facility resident needs to stay past the 7/30/60 day/6 month authorized period, is a status change Level I required?

	1/4/2012
	Is a new PASRR Screen required when a person transfers from one Medicaid-certified NF to another?

	1/4/2012
	Status Changes: What is a significant change in status that would require a status change Level I submission to Ascend?

	1/4/2012
	Status Changes: Does the addition of an antidepressant or antipsychotic trigger the need for a status Change Level I?  What if there is a change in dosage in a psychotropic medication?

	1/4/2011
	What if a resident refuses the PASRR recommendations from the Level II evaluation, such as counseling or substance abuse groups?


Miscellaneous Questions 

	9/1/2011
	For primary T19 Mental Health patients, will Ascend be working with Magellan behavior care and county CPC’s, to help in the approval determination of appropriate placements of patients?

	9/1/2011
	Does anyone from IME or Ascend provide communication the Iowa Medical Society physician group for education re: PASARR program and how it impacts patient care in the hospital setting, nursing home setting?

	9/1/2011; Updated 12/20/2011
	What are facilities to do if they do not have psychiatry services available to help w/ the information required when a Level I or Level II evaluation is initiated?  Who can supply the psych or behavioral information?  Can Family Practice, Phys assistants, Nurse Practitioners help provide this or does it have to be psychiatrists?

	9/1/2011
	What is the time frame for accepting psychiatric evaluation information supporting behavioral psychiatric status (i.e. records available from past 6 mo, 12 mo)?

	9/1/2011
	What is the “DD”, is this combination of MI and MR or does this reference MI and substance diagnosis?

	9/1/2011
	What diagnoses are included in “RC”, related conditions?

	9/1/2011; Updated 12/20/2011
	What happens with an individual that shows up at our facility who is in crisis and who cannot be safely placed back into their customary residence, but whose condition is not acute enough to warrant admission to the hospital?

	9/1/2011; Updated 12/20/2011
	What needs to be done if a resident comes into the facility NF care and later, for example, 6 months down the road they are put on an antidepressant for depression, no mention of it being major or acute?

	10/6/2011; Updated 12/20/2011
	Why are we filling out 4-5 pages of forms for a simple depression or anxiety?

	10/6/2011
	The hospital called a PASRR Level I screen in to IME Med Services and gave an estimated date that was not the same as the eventual admission date.  Do we (nursing facility) need a new letter with the correct date of admit to our facility? Will DIA ding us if that date is not the same?

	1/4/2012
	The Level I process beginning January 9th requires providers to ask more questions of the individual or their caregivers and to collect more information that we have in the past for PASRR screens. We are concerned that this process will take an increased amount of time.


· Who decides which NF the individual will discharge to?

The individual and their caregivers choose the facility to which the individual desires admission.  
On limited occasions, an individual desiring NF admission, who has very intensive psychiatric symptoms, but who does not require psychiatric hospital admission, may initially be granted what is termed a “facility specific approval”.  This means that the individual may be only granted an approval to enter a nursing facility specifically licensed in Iowa to provide enhanced psychiatric and behavioral health services.   
This does not mean that the individual is prevented from later transfer to the NF of his or her choice should the individual’s mental health symptoms become less acute.  However, before transfer to the NF of choice, a Level II review would be conducted to ensure the individual’s needs could be met in an NF without specific Iowa certification to provide enhanced psychiatric and behavioral health services.    
Return to Top
· Is a release of information needed for my facility (hospital or NF) to release a person’s records or information to Ascend?

No, a release of information is not required.  In its capacity as the contracted PASRR entity in Iowa, Ascend is considered a treating professional/entity for the purposes of PASRR and is federally permitted to gather PHI related to Level I and Level II conditions.   In addition, most NF and hospital providers have considered the PASRR entity covered under standard hospital and nursing facility confidentiality practices and forms. 

Return to Top
· Ascend made reference to working calendar days, is this M-F or is Ascend staff available 7 days a week? 

Although during the IME short term solution to Level I screen access, Ascend will receive Level II evaluation referrals only during the week, Ascend’s team of clinical and disability professionals will be able to conduct face-to-face onsite interviews on any day of the week.   The timing of scheduled Level II interviews will be determined by: condition and availability of the individual, access to knowledgeable caregivers or treating professionals, and access to needed record information while onsite.  
UPDATE 12/20/11
Beginning January 9th, Ascend’s Level I web-based system will be available 24 hours 7 days a week. Negative Level I screens will be approved automatically and the approval notifications will be accessible 24/7. For Level IIs, Ascend’s team of clinical and disability professionals will be able to conduct face-to-face onsite interviews on any day of the week.   The timing of scheduled Level II interviews will be determined by: condition and availability of the individual, access to knowledgeable caregivers or treating professionals, and access to needed record information while onsite.  
Return to Top
· How do we contact staff at Ascend?
To reach Ascend’s Iowa helpdesk, dial: 877-431-1388, Extension 3403. Ascend’s fax number is 877-431-9568. The helpdesk is available 8am-5pm CST, Monday-Friday.
Return to Top
· What is a web supervisor?
To safeguard access to protected health information contained in WEBSTARS™, Ascend maintains standard protocols for secure log-on and password functions and uses a two-tiered provider user management strategy.   

1. Initially, an authorized officer of each facility must designate 1-4 facility-specific web supervisors.   

2. Ongoing, the role of these designated web supervisors is simply to approve or remove access to the web-portal for each facility’s Level I submitters/users.   

Web-supervisors grant access for facility personnel to access the system and are responsible for shutting off access to the Level I submission system in any instance in which the employee no longer has the permission of the facility to submit Level I screens on behalf of the facility.   

Once web-supervisors have been designated by an authorized officer of the facility, Ascend will create log-on names for each web-supervisor and send an email confirmation to the supervisor.   Instructions on  how web-supervisors can set up new users are posted at www.pasrr.com (Iowa PASRR) in the documents “Web Supervisor Registration” and “Getting Started for Agency Staff”.  When a web supervisor sets up a new user, the user receives an email with instructions about how to create a log-on and password.

Return to Top
· How do I become a web supervisor?
Please see the document “Web Supervisor Registration” on www.pasrr.com, Iowa PASRR, under Supervisor Tools.

Return to Top
· What do I do if I haven’t received my web supervisor or user password?
All facilities have a web supervisor, and their role is to assign privileges to web users.  Check with your web supervisor to ensure he or she has entered you into the system, and if so, then check your spam filter for an email with instructions for logging on.  If the supervisor approved you and you can’t find an email, click on the “Forgot Password” link when logging in.  That will generate an email to the email address that the web supervisor submitted for you.  If you do not receive an email, call the helpdesk at 877-431-1388 x. 3403
Return to Top
· How can I access the PASRR Provider Training video?

Go to www.pasrr.com and click on the blue lock to log in for a link to the video.  You must be a registered WEBSTARS™ user to have access to the video.  
Return to Top
· Can I print the PowerPoint for the PASRR Provider Training video?
Not at this time. Ascend is working on a solution for obtaining a printed version of the information in the presentation. Until then, please view the PASRR Provider Manual located on www.pasrr.com for a printable document that contains the Iowa PASRR process information.

Return to Top
· When completing a Level I, does the “Next” button save the assessment?  

Yes, the “Next” button will save each page in the assessment.  If you need to save the assessment and come back to it later, you can simply hit the Next button and it will be saved to your 2-week history.  On the last screen of the assessment, you will click the “submit” button to submit the completed screen to Ascend. 
Return to Top
· If I’m unable to complete a Level I I started, can another co-worker complete it?  

Yes.  We understand the importance for flexibility in workflow, so when someone from your facility logs in and clicks the 2-week history link, he or she will be able to see all the screens completed, in process, or awaiting submission by users in that facility, so any authorized web user may open the screen, finalize  it, and submit it.  The person who submits will have their name attached to the record.

Return to Top
· Do I have to exit using the Exit System and Close Brower link or can I just close my browser?  

Please use the link to exit the system. If you don’t exit properly by clicking the Exit System and Close Browser button, the record may be “locked”, which will prevent other users at your facility from accessing it or completing an incomplete screen that has been saved. 

Return to Top
· What date is the “Date of admission” under the question “Why are you here?”referring to?
It refers to the date of admission to the individual’s current location. If the individual is in a hospital, it would be the hospital admission date. If the individual is in a nursing facility, and you are completing a status change Level I, the date of admission would be the date of admission to the nursing facility. 

Return to Top
· The Level I asks for information related to substance abuse. Does tobacco count as substance abuse?
Even though a person can be addicted to tobacco, this question is referring to alcohol and drug use.

Return to Top
· What do I do if a person needs a Level I in the evening or on weekends?
The Department believes that the ability to initiate a Level I screening during evening and weekend hours is important. As of 8-26-2011, the department has determined a solution and has begun implementation of the solution. The Department has contracted with Ascend to provide an automated web-based solution and there will be an interim period in which the current Level I process will remain largely as it is now, but will allow post-admission screenings to occur under certain circumstances. The Department will be releasing detailed instructions on the process soon. Announcements and further details of Iowa’s solution to ensure access to Level I screening beyond typical working hours will be posted at www.pasrr.com.  
Update: 10/6/2011
Refer to the document named “IME Level I Interim PASRR Process” at www.PASRR.com.   

Admissions from hospitals may occur in some situations.  Hospitals must fill out all  needed PASRR forms and must give the completed and signed forms to the admitting NF.  

· The categorical and exemption form, must always be completed. 

·  If the person may need the NF stay for 60 days or less, the Practitioner Certification form should be filled out. 

· If the person will pay for the initial NF stay through any non-Medicaid pay source, the Private Pay Level of Care form must be filled out.   

· A history and Physical, medication list, and any information about potential PASRR conditions must also be given to the NF. 
Update: 12/20/11
Beginning January 9th, 2012, Level I’s can be submitted via Ascend’s web-based Level I system 24 hours a day, 7 days a week. Negative Level I screens will be approved automatically and the approval notifications will be accessible 24/7. Screens with Level II indicators will require further review by an Ascend clinician. An abbreviated LII review (categorical/exemption) may be conducted, or a full onsite LII may be required.
Return to Top
· Readmissions: Do I need to complete a new screen if the individual transfers from my NF to the hospital and back?
Readmission to NF when the individual is medically hospitalized 
An individual readmitting to the same or a different NF following a medical hospitalization is permitted readmission to the NF without a new PASRR Level I screen/Level II evaluation if the individual does not leave the NF/hospital system (is not discharged to a lower level of care). 

Readmission to NF when the individual is psychiatrically hospitalized 
An individual readmitting to the same or a different NF following a psychiatric hospitalization is also permitted readmission without a new PASRR Level I screen/Level II evaluation if the individual does not leave the NF/hospital system. However, a psychiatric admission must be reported by the NF once the individual is readmitted by faxing Status Change Report Form to Ascend. (Beginning 1/9/12, status changes will be reported by completing a Level I via Ascend’s online Level I system.) A psychiatric admission is considered a significant change in status. More information regarding the circumstances in which a status change report are required may be found in the Iowa PASRR Provider manual posted at: www.pasrr.com. 

Remember that if an individual goes to the hospital during an approved but time-limited NF stay, the “clock” continues counting down on the time-limited stay.  The NF will need to ensure a Status Change Report Form (Beginning 1/9/12, status changes will be reported by completing a Level I via Ascend’s online Level I system.) is submitted to Ascend prior to the end of the time-limited approval period.  
Return to Top
· Does a Level I need to be completed for people who have had a hospital stay, discharge home, don’t do well at home and must admit to a NF?
Yes, a Level I is required. 

Return to Top
· If a NF resident transfers from Skilled/Intermediate Level of Care to Residential Care, then needs to transfer back to Residential Care, is a new Level I screen required?
Yes, anytime a person discharges to a lower level of care, such as residential care or to the community, a new Level I screen is needed before transferring back to NF level of care. A new screen is not required to transfer between skilled and intermediate levels of care.

Return to Top
· If a person is in my NF and they receive a denial, how long do we have to discharge the person and will we still get paid?
The PASRR regulations do not affect the timelines for discharge activities. The requirement at 441-IAC—81.13(6)a(5) to give a notice to the resident at least 30 days in advance still applies. For Medicaid-funded residents, Iowa Medicaid will continue to reimburse the facility during this time.
Return to Top
· Who pays for the Level II assessment?

The Level II assessment is a part of Ascend’s contracted responsibilities with the State of Iowa. The State of Iowa compensates Ascend for the assessments.
Return to Top
· What are the credentials for the Ascend Level II assessors?

The assessors who will complete Level II face-to-face evaluations will be mental health and disability professionals who meet federal QMHP and QMRP criteria and who meet the state’s professional credentialing requirements for mental health or disability evaluations. 
Return to Top
· If a person is admitting to the NF from home or a community placement, who should complete the Level I?

Any professional involved in the person’s care who can gather information about and answer questions regarding the individual’s mental health, mental retardation, or related condition can complete the Level I. To the extent possible, the Level I screening should be done by a professional who is familiar with the person, and who is not employed by the nursing facility; however, NF’s are permitted at this time to facilitate the Level I screening for persons admitting from home.   
The state has clarified that administrative and support personnel who are not care professionals are not permitted to complete Level I, Level of Care, or Categorical and Exemption Forms for PASRR purposes.  This means that non-clinical discharge or admissions staff would not be permitted to fill out forms. 
All people being admitted to a Medicaid certified NF, regardless of payor source, need to have a Level I PASRR screening.
Return to Top
· Who can complete a Level I screen, Categorical and Exemption Form, Private Pay Level of Care Form and Practitioner’s Certification?

Any professional involved in the person’s care who can gather information about and then answer questions regarding the individual’s mental health, mental retardation, or related condition can complete the Level I, Categorical and Exemptions Form, and Private Pay Level of Care Form

The state has clarified that administrative and support personnel who are not care professionals are not permitted to complete Level I, Level of Care, or Categorical and Exemption Forms for PASRR purposes.  This means that non-clinical discharge or admissions staff would not be permitted to fill out forms.

A doctor or equivalent (e.g. nurse practitioner) must sign the Practitioner’s Certification.

Return to Top
· What happens if a Level 2 evaluation is completed and a recommendation is made to not support placement in a NH setting?  What direction is provided to help with continued discharge planning?  

If the finding of a Level II evaluation is that nursing facility is not appropriate, nursing facility admission may not occur.  If the individual has been denied nursing facility stay due to current psychiatric needs requiring an inpatient psychiatric stay, then discharge to an inpatient psychiatric setting would be indicated.  Providers may notify Ascend if no psychiatric hospital is willing to admit the individual. Ascend will then alert the IME, who will work with the discharging provider and the psychiatric hospital or payor source to resolve the situation.    

If the individual is denied admission to a nursing facility because the individual does not meet Iowa’s minimum criteria to be eligible to be served in a nursing facility setting, the discharging provider would need to identify an alternate placement setting.  If the individual has a PASRR disability condition, and has a case manager or is served by Iowa’s behavioral health managed care organization, a care manager may already be assigned.   The case manager would be a primary contact for assistance in arranging alternate placement. 

Return to Top
· Where are the Level I and Level II forms located? Are these on the Ascend website?  

During the interim Level I solution, the Level I screening will be conducted by IME Medical Services.  The Level I screen used by IME Medical Services is a phone interview. No form is filled out or submitted.   

Every time an individual is determined through the Level I to require Level II activity, the provider will fill out the Categorical and Exemption form.  Sometimes a private pay LOC form or a Physician Certification form will be necessary.   Each of these forms will be posted at www.pasrr.com.   Please note: Providers who wish to print and fill out the form by hand can do so.  In addition, the second version is most useful for providers who wish to electronically type into the form, then print out. This is the preferred method.  Completed forms should be faxed to Ascend. 
Update: 12/20/11
Beginning January 9, 2012, all Level Is will be submitted via Ascend’s web-based system on pasrr.com. Ascend will review the Level I and identify if further Level II activity is needed. The Categorical and Exemption form will no longer be required as a part of Iowa’s PASRR process. If a person has any pay source other than Medicaid, at the time you complete the Level I online, you will be prompted to complete an online LOC form, but only if the individual has a Level II condition. The Practitioner’s Certification Form will still be required for applicable Level II outcomes (Hospital Exemption, 60-Day Convalescent, Terminal) and will still be available on pasrr.com.
Return to Top
· Who is responsible for completing the LI screen if a NF applicant is currently in the hospital?

Long range, the treating provider will be responsible for completing the Level I screen.   

Due to provider concern about access to complete Level I screens in the evenings and on weekends, IME has developed an interim and a long range Level I solution.   The interim solution will be quite similar to the Level I process that is currently in place.   As such, there may be situations during the interim solution that a NF may admit an individual and conduct the required Level I interview with IME Med Services.  

However, the treating provider will continue to be required to complete the Categorical and Exemption form for any individual for whom the Level I screen was positive.  The treating provider will be responsible for submitting all necessary documents (H&P, MAR list, psych notes) if a Level II evaluation is initiated.   

Details regarding responsibilities during the IME interim solution will be posted on the www.pasrr.com website.  

Update: 12.12.11

Beginning January 9, 2012, the treating provider will be required to submit the Level I via Ascend’s web-based system.  The treating provider will also be responsible for submitting all necessary documents (H&P, MAR list, psych notes) if a Level II evaluation is initiated.   

Return to Top
· When do I submit a Case Activity Report (CARs Form)?

If Ascend has completed either a Categorical or a Level II evaluation on an individual that has admitted to the NF then a CARs form will need to be faxed to Ascend upon admission. This forms allows Ascend to track NF admission locations. 

Return to Top
· Do we (hospital) have to give a copy of the IME fax to the NF, if the NF also received a fax? 

If the individual is discharged to the NF that was originally identified on screen the hospital does not have to give a copy to the NF, because the NF will also receive a copy. If an admitting NF was not originally identified on the screen, then the hospital should provide a copy to the nursing facility once it is identified.
Update: 12/20/11
Beginning January 9, 2012, all Level I outcomes will be provided by Ascend. If the screen is negative and did not require further review by an Ascend clinician, the hospital is responsible for providing a copy of the outcome to the admitting NF. If the screen required further review and the individual is discharged to the NF that was originally identified on the Level I screen, the hospital does not have to give a copy to the NF, because the NF will also receive a copy. If an admitting NF was not originally identified on the screen, then the hospital should provide a copy to the nursing facility once it is identified.

Return to Top
· Does an NF have to call and check with IME Med Services before admitting someone just to make sure that PASRR approves admission?  

· If the person is admitting from a hospital setting, it is more efficient to require that the discharging hospital provide a copy of the Level I outcome indicating whether or not IME made a PASRR Level II referral.  

· If a Level II referral is indicated on the IME Level I notice, then typically admission should wait until Ascend completes Level II review activity. However, on 9.26.11, IME released Informational Letter # 1057 stating that penalties for PASRR screenings occurring post-admission will not occur until after January 1, 2012. Therefore, receiving facilities should not delay admission due to incomplete PASRR activity. Please read IME Informational Letter No 1057 9.26.11 for further details.
·  The referring hospital will receive a Level II outcome notice from Ascend.  If the admitting NF is known to Ascend, Ascend will inform the NF of the Level II outcome directly. Otherwise, prior to admitting the individual, the NF would require the discharging hospital to provide them a copy of the Level II outcome. 

Update 12/20/11
Beginning January 9, 2012, all Level I screens will be submitted to Ascend via a web-based system. The provider that submitted the Level I will be able to track the status and outcome of each online Level I submissions.  The provider also will be able to print Level I outcome notices from their PASRR logon screen. If a Level I is positive, meaning the individual has a Level II condition, Ascend will review the information and provide either an abbreviated LII outcome (categorical/exemption) or an onsite Level II. Ascend will provide Level II outcome notices to the submitting provider (referral source) and the admitting NF, if known.
Return to Top
· Is it okay for NFs to call IME Medical Services to confirm that a Level I PASRR has been completed and approves NF admission?  

IME Medical Services has indicated that they do not object to receiving these additional calls.  

Update 12/20/11
Beginning January 9, 2012, all Level Is will be submitted via Ascend’s web-based system. The provider that submitted the Level I will be able to track the status and outcome of each online Level I submissions through their “Two Week History.” This is a list of all Level I’s submitted from the facility within the past two weeks. In short, through the web-based system, you will be able to confirm that a Level I has been submitted, received, and approved.
Return to Top
· Does a provider have to refer all persons with depression/anxiety diagnoses, even if there is only a history of depression/anxiety with no current treatment?  

Yes.  All people being admitted to a Medicaid certified NF, regardless of payor source, need to be screened through PASRR. A Level II evaluation will only be needed for those identified as potentially having a PASRR condition. Iowa policy does not require a Level II evaluation when only situational depression or anxiety, or a historical mental illness diagnosis is present.

Return to Top
· For individuals already in the NF, does a previously completed L2 still apply or do we need Ascend to do a new one?  

· A previously completed Level 2 evaluation remains valid as long as the individual has experienced no break in NF services and there has been no significant change in the person’s condition that would warrant a status change.  A break in NF services means the individual has been discharged to a lower level of care (home, ALF, group home, etc). 

· See the provider manual at www.pasrr.com to learn when NFs are required to report potential status changes. 

Return to Top
· When will providers hear back from Ascend after a referral is made and required documents are faxed to them?  How will we hear back from Ascend, will they call us or fax us? 

· Once Ascend has both a referral from IME Medical Services and all required documents from the referring provider: 

· If the individual qualifies for a categorical decision or an exemption, Ascend will provide notice to the provider within one business day. Notices will be sent to the fax number indicated on the categorical and exemption form.   

· If the individual requires a Level II face-to-face evaluation, an assessor will come on site within 2 days and final notice of PASRR outcome will be provided within a maximum of 5 days.  

Update 12/20/11
Beginning January 9, 2012, if a Level I is submitted for an individual that requires further Level II activity, the following will occur:

· If the individual qualifies for a categorical decision or an exemption, Ascend will provide notice to the provider within one business day. Notices will be sent to the provider who submitted the Level I and the admitting NF, if known.

· If the individual requires a Level II face-to-face evaluation, an assessor will complete an evaluation on site and final notice of PASRR outcome will be provided within a maximum of 5 calendar days.  
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· What forms do I need to fill out if the individual is referred for Level II activity?   

Refer to the document named “IME Level I Interim PASRR Process” at www.PASRR.com.   

When the Level I is positive, IME will refer the person for Level II activity.  In these situations: 

· The categorical and exemption form, must always be completed. 

·  If the person may need the NF stay for 60 days or less, the Practitioner Certification form should be filled out.  This must be filled out by an M.D., or similarly certified professional. 

· If the person will pay for the initial NF stay through any non-Medicaid pay source, the Private Pay Level of Care form must be filled out.   This can be signed by any treating professional.  IME does not permit administrative personnel to sign this document.

· A history and Physical, medication list, and any information about potential PASRR conditions must also be given Ascend.


Update 12/20/11:


Beginning January 9, 2012, all Level I screens will be submitted via Ascend’s web-based system. 
Negative Level I screens will be approved automatically. The system will identify if the person 
has a potential Level II condition and the following should be completed:

· If the individual has a potential LII condition, the system will prompt you to complete an online Level of Care for anyone with a pay source other than Medicaid. 
· If the individual has a potential LII condition you will be able to identify possible abbreviated Level II approvals for which the individual may qualify. If you believe the individual qualifies for a hospital exemption, 60-Day convalescent or terminal approval, a Practitioner’s Certification form should be filled out and faxed to Ascend. You can print a copy of the form from the database or find a copy at pasrr.com. This must be filled out by an M.D., or similarly certified professional. 

· For anyone with a Level II condition, a history and physical, medication list, and any information about potential PASRR conditions must also be given to Ascend.
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· What is the difference between the Level of Care Certification for Nursing Facility and the Private Pay Level of Care form?

· Level of Care Certification for Nursing Facility: This form is required if the person has Medicaid, Medicaid Pending or is Dual Eligible and Medicaid will be paying for the NF stay. This form must be completed for any individual with Medicaid who is admitting to a Medicaid-Certified Nursing facility. The form should be faxed to IME MS at 515-725-1349   Update 12/20/11 – Beginning January 9, 2012 the Level of Care Certification for Nursing Facility form will still be required for all individuals with Medicaid. Please continue to follow the proceeding instructions.
· Private Pay Level of Care form: This form is required if the person has been referred for Level II activity and has any pay source other than Medicaid. The form must be completed and faxed to Ascend at 877-431-9568. Update 12/20/11 – Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. If a Private Pay Level of Care screen is required, the system will prompt you to complete the screen along with the Level I via the web-based system. In other words, the Private Pay Level of Care will be submitted electronically, the paper form will no longer be used. 
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· How long is a Level I and Level II good for?

The Level I/Level II is valid for 60 days. If the individual has not been admitted to a NF within 60 days of completion of the Level I/Level II, a new PASRR screen must be completed.

Return to Top
· Does the admitting NF need to be identified before completing the Level I?
No, the admitting NF does not need to be known before completing the Level I screen with IME Medical Services.

Update 12/20/11: 

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. The admitting NF does not need to be known before completing the Level I screen.
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· What do the payment methods mean on the Categorical and Exemption Form?

Only one payment method should be indicated on the form. The payment method indicated should be the payment method that will be the initial pay source for NF stay.
Medicare: Medicare will be the initial pay source for NF stay.

Self Pay: The individual or private insurance will be the initial pay source for NF stay.

Medicaid Pending: The individual has applied for Title IX and Medicaid will be the initial pay source for NF stay.
Medicaid: Medicaid will be the initial pay source for NF stay.

Dual, Medicaid covering NF: The individual has Medicaid and another type of insurance. Medicaid will be the initial pay source for NF stay.

Dual, Medicare covering NF: The individual has Medicaid and Medicare. Medicare will be the initial pay source for NF stay.

Update 12/20/11:
Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. The same payment methods above are included in the Level I web-based system and are defined as above.
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· Does #11 on the Categorical and Exemption form only apply to MR/RC?
Yes, #11 on the Categorical and Exemption Form, “Are there substantial functional limitations in any of the following?” only applies to individuals with a diagnosis or suspicion of Mental Retardation or a Related Condition. The question does not apply to dementia, mental illness or medical conditions that are not related conditions or mental retardation (e.g. hip fractures, pneumonia, etc.)

Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. The Level I will include a question related to intellectual disability or developmental disability (ID/DD) that asks: “Are there substantial functional limitations NOT due to a medical condition, dementia or mental illness?” This question only applies to individuals with a diagnosis or suspicion of Mental Retardation or a Related Condition. The question does not apply to dementia, mental illness or medical conditions that are not related conditions or mental retardation (e.g. hip fractures, pneumonia, etc.)

Return to Top
· What if we don’t know mental health or psychiatric information for a person admitting to our NF directly from home? How do we complete the Level I screen?

The NF is responsible for doing due diligence in obtaining mental health and other information needed for the Level I screen prior to filling out the Level I. The Level I screener may need to ask the individual or family members for the information needed to answer the Level I questions.
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· If the submitting provider completes a Level I and does due diligence to obtain the information, however additional information that was not known at the time of the review is obtained later, what should the NF do?

Beginning January 9, 2010 the NF can complete a status change Level I via the web-based 
system. The answer to the question “Why are you here?” will let Ascend know the review is for 
a status change.
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· Which paper forms will still be in use on January 9, 2012?
Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system


However, the following paper forms will be in use (please refer to the provider manual on 
pasrr.com for further information): 

· Practitioner Certification Form will be required for all Hospital Exemption, 60-Day convalescent and Terminal approval requests. 

· DBR and Facility Specific Transfer Form will be required if a Specialized Service Review, Facility-Specific transfer or Document-based Review is required.

· Case Activity Report (CARs) Form will be used for tracking to identify where an individual with a Level II condition has been admitted or discharged from a particular facility. 

· Record Request Form will be used when you need to request a copy of a screen that Ascend has completed.

The following forms will not be in use and will be removed from pasrr.com on January 9, 2012:

· Categorical/Exemption Form

· Private Pay LOC Form – When you answer questions about payer type, the web-based system will prompt you to complete LOC form when needed.  

· PASRR status change report – After January 9 you will submit a new Level I instead of the paper form. The question “Why are you here?” allows you indicate the review is a status change situation.
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· Is a Geriatric Depression Scale (GDS) required for PASRR?  If so, who completes it?  
The use of a depression screening tool is not required federally or by the state, but if there are concerns about the mental health status of an individual, and there is nothing in the record regarding depression, Ascend offers the Geriatric Depression Scale tool.  It can be found on www.pasrr.com under “Educational Tools”. It is a widely used and evidence based tool for initial screening of possible depression in older adults.  Any person may administer the screen  anytime it might be useful in determining whether depression is an issue for the individual.
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· If a patient comes from a nursing home and never had a PASRR before, does the hospital do one before sending him back?  
If returning to the same or different nursing facility, because readmission rules would apply, the person can return to the same or different nursing facility. Once the person has returned to the nursing facility, the nursing facility should submit a status change Level I to Ascend if a significant change is status has occurred. Admission to the hospital for psychiatric reasons should always be reported through a status change Level I after returning to the nursing facility. Please see the question “Does the NF have to complete a PASRR if an individual was admitted prior to 9/1/11 and/or a PASRR screening was never completed prior to admission?” for further details regarding “catching up “ on PASRRs that were not completed in the past.
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· When should I submit the Level I—at the beginning of the stay or when ready to discharge? 
In order to prevent unnecessary delays, it is best to begin the Level I process as soon as it is determined that the individual will discharge to the nursing facility. However, if the person was admitted to the hospital for psychiatric reasons, it is best to submit the Level I as the person’s mental health issues are stabilizing. This is recommended because if an onsite Level II assessment is necessary and completed while the person is psychiatrically unstable, the determination is likely to be adverse. 
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· What is the PASRR process for a person admitting to my facility from out of state?

Some hospital facilities in state  border regions are permitted by the IME to submit Level I screens for persons they are discharging to Iowa Medicaid certified nursing facilities.   If an out of state hospital does not routinely discharge persons to Iowa NFs, and would be unable to complete a Level I themselves, the receiving nursing facility may assist by gathering all relevant Level I screening related information and conducting the Level I for the individual.   In this instance, the receiving NF must do due diligence to gather from the individual and their current out of state care providers (out of state NF or hospital, etc.) all information needed to complete an accurate Level I screen. 
If a Level II evaluation is required, the receiving NF must coordinate submission of required Level II documentation (such as an H&P, medication list, the Categorical and Exemption form, or other forms as applicable.(Update 12/20/11: Beginning 1/9/12, the Categorical and Exemption form will no longer be required.)  Ascend will then conduct a document-based Level II evaluation.   Ascend may schedule a follow-up full evaluation post admission, if one is deemed necessary.   
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· Does a hospital have to do the screening for out of state residents that are in an IA hospital and are being transferred back to a facility in another state and do not have Iowa Medicaid? 
In this situation, the hospital does not have to complete any Iowa PASRR activity.  
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· Does a person need a PASRR screen to go to a swing bed?

No. A PASRR screen is only needed for beds/facilities that are considered Medicaid-certified nursing beds/facilities.  
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· Does a person need a PASRR screen to go to a residential care facility?
A residential care facility is not considered in Iowa to be a nursing facility although individuals admitting do require written physician certification.  Therefore PASRR does not apply and individuals admitting to an RCF do not require PASRR Level I screening or subsequent Level II activity.  
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· Timeliness and turnover: How quickly will the each type of PASRR activity occur? 

· Level I screenings conducted by IME Medical Services are considered complete immediately upon completion of the phone based Level I screening interview with IME Medical Services.  Historical information indicates that typical Level I interviews take approximately 5 to 15 minutes to complete.  No information regarding average time from first initiation of Level I contact to time of completed screening is available at present.  Access to phone based Level I screenings through IME Medical Services is available from 9:00 am to 4:30 pm.   
Please note that on 8-26-2011, IME  determined a solution to prevent delays for persons discharging from hospitals to NFs during late evening and weekend hours.   In the interim solution, Level I screens will be conducted much as they have historically been conducted, thus eliminating admission delays.  The long range Level I access solution will allow 24/7 access to submission of Level I screens.  Details about IME’s Level I access solutions will be forthcoming. 
Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. Ascend has conducted time studies in the various states in which a similar web-based Level I system is used. On average, after one is familiar with the system (e.g. has completed approximately 10 Level Is) an online Level I takes approximately 10-15 minutes to complete. Ascend’s web-based system will be available to providers 24/7.
· Level of Care determinations conducted by IME Medical Services for persons who will use Medicaid benefits to cover an NF stay are currently completed within 2 business days.
· Level II abbreviated evaluation reviews will typically be completed within 4-6 business hours of receipt of the PASRR Categorical and Exemption form (submitted by the treating provider).   

· Level II document based comprehensive reviews will typically be completed within 1 to 2 business days from referral and receipt of the PASRR Categorical and Exemption form.  

· Level II face-to-face onsite comprehensive evaluations will be typically be completed within 3 to 4 business days from referral and receipt PASRR Categorical and Exemption form. 
· Your facility’s cooperation and coordination assistance is what usually makes the difference between the shorter typical turnaround times and longer turnaround times.  Facilities are required to submit a recent H&P, a MARS list, and any existing behavioral health evaluations or supporting documentation as part of the initiation of a Level II evaluation . Quick receipt of these records greatly speeds the completion of the Level II evaluation.  Ascend will complete all decisions as quickly as practicable and will have assessors available in evenings or weekends, provided the individual is amenable.
	PASRR Level II Review Type 
	State Turnaround Requirements
	Federal Turnaround 
Requirements
	Ascend’s Average 

	Negative Level I approval
	Immediate approval
	Not specified
	Immediate approval

	Categorical Decisions 
	8 business hours 
	Not specified 
	4-6 business hours 

	Desk Reviews 
	5 calendar days 
	7-9 business days 
	1-2 business days 

	Onsite Evaluations and Determinations 
	5 calendar days 
	7-9 business days 
	3 calendar days for hospitals; 

4 calendar days for non-hospitals 
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· Who will pay for the increased LOS for patients in the hospital setting while the PASARR screening process is completed, while on site screening is pending? 
Based on information from other states which have implemented PASRR processes, we believe that increased lengths of stay will be minimal. The key element is for hospitals to begin the PASRR Level I screening process as soon as a patient is identified as possibly needing placement in a Medicaid-certified nursing facility.  In most cases Ascend will be able to complete the evaluation prior to the anticipated discharge date.  No additional payment is available as the stay is covered under the DRG, unless the stay meets the threshold for cost or day outliers.  Critical Access Hospitals are reimbursed at 100% of their cost after the annual cost settlement, so any expenses incurred will be built into the next years per diem.  For persons in the ER, you may be able to hold them for observation, and observation time is reimbursable on an outpatient basis. 
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· Do we have to do this PASRR process if the person’s pay source is Medicare/private pay/self pay?  

Yes, all people being admitted to a Medicaid certified NF, regardless of payor source; need to be screened through PASRR.
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· Does the NF have to complete a PASRR if an individual was admitted prior to 9/1/11 and/or a PASRR screening was never completed prior to admission?  

If the NF admitted an individual prior to 9-1-11 then the NF does not need to “re-do” that individual’s preadmission screenings now.   If the individual requires a status change screening, then the NF should complete a Status Change Report form and fax it to Ascend.   See provider manual at www.pasrr.com for details on status change requirements for NFs.  

Update 1/4/12: 

At this time, please only submit reviews for individuals that are newly admitting to nursing facilities or those who are in nursing facilities who experience a change in status. IME understands that there may be some individuals who did not receive a PASRR screen prior to September 1st.  However, IME would like to approach the completion of those reviews in a systematic, organized way. A special project to “catch up” on screens for those individuals will be completed at a later time. Beginning January 9, 2012, status changes will be reported to Ascend by submitting a Level I via the web-based system. 
Return to Top
· Is a PASRR screen required if a person is going to a Medicaid certified NF for a respite stay?

Yes, a PASRR screen is required for all admissions to a Medicaid certified nursing facility.

Return to Top
· Is a new Level I screen needed if the person goes from respite in a Medicaid certified NF to home and back to respite in a Medicaid certified NF? 
 A new Level I screen will be needed for the individual before admitting to the NF for respite from home.

· Return to TopIs there an expiration date for the Severity of Illness approval?

No, the Severity of Illness categorical approval does not have an end date. If at any time, the individual’s illness improves such that he/she may benefit from specialized services for MI/MR/RC, a Status Change Report form should be completed and faxed to Ascend.
Update 12/20/11:

Beginning January 9, 2012 status changes will be reported to Ascend by submitting a Level I via the web-based system.
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· If a nursing facility resident needs to stay past the 7/30/60 day/6 month authorized period, is a status change Level I required?

Yes, if you believe a resident will need to stay beyond the PASRR authorized time period, a status change Level I is required. The status change Level I should be submitted at least 5-7 seven days prior to the conclusion of the authorized period in order to ensure there is time to complete the Level II prior to the conclusion of the stay. 
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· Is a new PASRR Screen required when a person transfers from one Medicaid-certified NF to another?
If a PASRR was completed for admission to the original nursing facility, and that approval was not time-limited or facility specific, the person may transfer to the new NF without a new PASRR screen. If the PASRR approval was time-limited, a status change Level I should be submitted to Ascend prior to transferring to the new NF. If the approval was facility specific, a DBR/Facility-Specific Transfer Form (www.pasrr.com) must be submitted to Ascend prior to transferring to the new NF. If the individual has a Level II condition, the new facility will need to submit a CARS form to Ascend.  
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· Status Changes: What is a significant change in status, that would require a status change Level I submission to Ascend?
Status Change Level Is are required when a time-limited PASRR decision concludes or when a significant change in status occurs. 

When a time-limited decision concludes, federal law requires that PASRR be involved to determine whether continued NF care is appropriate (if the provider believes that the individual’s stay should extend beyond the authorized period). Payment for NF care will not continue beyond the authorization end date unless that screening occurs. 

Likewise, a Significant Change in Status is federally required to trigger a PASRR Resident Review. Federal guidelines mandate that nursing home providers continually evaluate their Minimum Data Set/RAPS data to identify significant change. Providers are required to consider a Status Change PASRR evaluation whenever the Minimum Data Set (MDS) determines that a change is present in at least two areas of an individual’s functioning or behavior.  In the event that such a significant change is supported through the MDS, the nursing facility is responsible for completing and submitting a Level I Form to Ascend.  The guidelines for determining when a Status Change is significant are provided in MDS 3.0 (Chapter 2). When appropriate, Ascend may refer these individuals for a Level II so that updated recommendations or placement decisions can be determined.  

Examples of status changes are identified on pages 16 and 17 the PASRR Provider Manual on www.pasrr.com. 
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· Status Changes: Does the addition of an antidepressant or antipsychotic trigger the need for a status Change Level I?  What if there is a change in dosage in a psychotropic medication?
If the a psychotropic medication is newly prescribed for an individual who has not been identified as having a Level II condition, a status change Level I should be submitted to Ascend. 

If a psychotropic medication is added or dosage changed for an individual already identified as having a PASRR condition you would report this on a status change Level I if the medication was prescribed in relation to a significant change in the individual’s behavioral, psychiatric or mood-related symptoms or if the addition of the medication may result in a change in the individual’s services or placement. If the change in the medication was related to a slight increase in symptoms, then the individual would probably not meet the guidelines for a significant change in status which is whenever the Minimum Data Set (MDS) determines that a change is present in at least two areas of an individual’s functioning or behavior
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· What if a resident refuses the PASRR recommendations from the Level II evaluation, such as counseling or substance abuse groups? 
Federal regulations state that Level II recommendations must be incorporated into the individual’s care plan.  It will be important for the facility to do due diligence in incorporating the recommendations into the individual’s care plan and attempting to link the individual with the recommended services. If the individual declines the recommended services, the NF should document their efforts to offer or link the individual with the service and the individual’s wish to decline. Documentation will be important so that Survey and Certification can see that the facility has done due diligence to incorporate the PASRR recommendations into the care plan.
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· For primary T19 Mental Health patients, will Ascend be working with Magellan behavior care and county CPC’s, to help in the approval determination of appropriate placements of patients? 
No formal process for data sharing has yet been established by the state between the PASRR Level II entity and the state’s behavioral health managed care entity for these individuals.  However, when an individual with a mental health condition is referred for a Level II desk review or comprehensive evaluation, Ascend will attempt to gather corroborating or relevant information regarding the individual’s mental health history and status from known care providers to the degree possible within the limited time frame allowed for completion of the Level II evaluation.   
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· Does anyone from IME or Ascend provide communication to the Iowa Medical Society physician group for education re: PASRR program and how it impacts patient care in the hospital setting, nursing home setting?  
The IME has not communicated directly with the Iowa Medical Society. However, an informational letter for physicians regarding PASRR will be going out. Additionally, we will post a document to the Iowa section on www.pasrr.com that hospitals and nursing facilities can use when coordinating with physicians to complete paperwork necessitated by PASRR requirements.
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· What are facilities to do if they do not have psychiatry services available to help w/ the information required when a Level I or Level II evaluation is initiated?  Who can supply the psych or behavioral information?  Can Family Practice, Phys assistants, Nurse Practitioners help provide this or does it have to be psychiatrists? 
Level I screening:  Facilities must do due diligence to gather basic information sufficient to indicate in the phone based Level I interview with IME Medical Services whether or not a suspicion of a PASRR condition may be present.   This information may be found in the record and/or obtained through query of the patient or the patient’s medical designee.   
Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system.  The same due diligence described above is required for all Level I submissions.
If the Level I is positive:  Facilities must do due diligence to gather basic information sufficient to complete the Categorical and Exemption form.  This form includes information designed to allow an expedited Level II report.   The information on this form includes the mailing address for the individual and the individual’s PCP.   

Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system.  The system will identify if the person has a possible Level II condition and if further review is required. The Categorical and Exemption Form will no longer be required. 
Level II information:  Facilities must do due diligence to provide any information about the individual’s PASRR condition that is available to the facility.   If the facility does not have records specific to the PASRR condition (e.g. behavioral health reports), that is ok.   In this instance the provider should do due diligence to notify Ascend of any known treating professionals who work or have worked with the individual’s PASRR condition.  For example, if the individual has been served by mental health or disability service providers in the community, facilities should notify Ascend so that Ascend can collect information from those providers. Psychiatric or behavioral information can be provided by any practitioners who have treated an individual for mental illness, intellectual disability and/or developmental disability. 
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· What is the time frame for accepting psychiatric evaluation information supporting behavioral psychiatric status (i.e. records available from past 6 mo, 12 mo)? 
Records that provide information about the individual’s current and relevant historical symptoms and behaviors may be useful to develop a comprehensive picture of the individual’s disability history and current needs.  In this sense there is no set time period before which records would not be of assistance to the individual’s evaluation.   The key is that information gathered be informative about either the course/history of the PASRR condition, or about the current status of the individual’s PASRR condition.   Although information about the individual’s condition during the past 2 years, and especially the past 6 months, can be most useful in developing recommendations to ensure successful placement and placement stability, sometimes records of significant import to the individual’s condition do involve earlier events. 
Return to Top
· What is the “DD”, is this combination of MI and MR or does this reference MI and substance diagnosis?  
DD as used in the training PowerPoint stands for developmental disability.  It does not in this case refer to dual diagnosis, a term often associated with persons having both a mental health and substance abuse diagnosis.   The term developmental disability is used in the PowerPoint to describe the term related condition that is used PASRR regulation.   In this PASRR sense, persons with developmental disability are persons with impairments in general and adaptive functioning that began prior to age 22 and cause substantial limitations in major life activities.  Additional information about “developmental disability/related conditions” can be found in the Iowa PASRR Provider manual posted at www.pasrr.com.
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· What diagnoses are included in “RC”, related conditions? 
The presence of a PASRR “related condition” is determined by whether or not a person with a disabling condition meets the PASRR criteria for a related condition.  Some persons with disability conditions will meet PASRR “RC” or developmental disability criteria and some may not, depending on whether or not the condition causes substantial limitations in the individual’s life, and whether the condition began before age 22.  

While not an exhaustive list of conditions that may lead to a PASRR “related condition/developmental disability” the following list may be illustrative of conditions that can lead to substantial limitations in an individual’s life before age 22:  autism,  cerebral palsy, hemi/para-paresis, hemi/para/quadri-plegia, congenital deafness or blindness, Down syndrome, encephalitis, fetal alcohol syndrome, Friedreich’s ataxia, , hydrocephaly, Klippel-Feil syndrome, multiple sclerosis, muscular dystrophy, paraparesis, polio, Prader-Willi syndrome, seizure disorders, spina bifida, spinal cord injury, or traumatic brain injury.  
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· What happens with an individual that shows up at our facility who is in crisis and who cannot be safely placed back into their customary residence, but whose condition is not acute enough to warrant admission to the hospital? 

The hospital or ER or critical access facility would initiate a Level I screen.  If the Level I screen indicated a possible PASRR condition, then the hospital would fill out the Categorical and Exemption Form and submit to Ascend.   If Ascend’s PASRR reviewer determined that the individual met criteria for an Emergency Categorical Decision, the individual would be approved to admit to a nursing facility for up to 7 days.   However, if the individual did not meet criteria for an Emergency Categorical Decision, a full Level II onsite evaluation, including a clinical interview with the individual and caregivers would need to occur prior to approval to enter the NF.   Bear in mind, that if the individual has mental health symptoms that are currently deemed too acute to be safely managed by a NF, the PASRR may not approve NF placement until the individual is stable.   
Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system.  The system will identify if the person has a possible Level II condition and if further review is required. Therefore, the Categorical and Exemption Form will no longer be required. The web-based system will allow you to request an Emergency Categorical Decision. If Ascend’s PASRR reviewer determines that the individual meets criteria for an Emergency Categorical Decision, the individual would be approved to admit to a nursing facility for up to 7 days.   However, if the individual does not meet criteria for an Emergency Categorical Decision, a full Level II onsite evaluation, including a clinical interview with the individual and caregivers would need to occur prior to approval to enter the NF.   Bear in mind, that if the individual has mental health symptoms that are currently deemed too acute to be safely managed by a NF, the PASRR may not approve NF placement until the individual is stable.   
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· What needs to be done if a resident comes into the  NF and later, for example, 6 months down the road they are put on an antidepressant for depression, no mention of it being major or acute?

Low level or situational depression does not always require a status change. If the a psychotropic medication is newly prescribed for an individual who has not been identified as having a Level II condition, a status change Level I should be submitted to Ascend. The Status Change guidelines in the MDS 3.0 specify when a condition warrants a first time or updated PASRR. Those guidelines are posted at pasrr.com (click Iowa). If a status change is determined significant by your facility (meeting those guidelines),  submit a status change Level I to Ascend. 
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· Why are we filling out 4-5 pages of forms for a simple depression or anxiety?

All people being admitted to a Medicaid certified NF, regardless of payor source, need to be screened through PASRR Level I. If an individual has had no active symptoms, no indicators of intensive medication intervention, and/or no major treatment episodes within the last 2 years, it is likely that historical depression or anxiety diagnosis would not lead to a Level II referral.  Situational or transient depression or anxiety in the absence of indicators of potentially more serious psychiatric condition should not lead to a Level II referral. 

Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system.  The system is designed with questions that will employ the most compliant review process according to federal regulations while considering the time it takes to complete a review. In addition, Iowa’s web-based system has been designed so that some questions or items are not required if the person does not have a Level II condition. IME and Ascend’s goals for the web-based system are to provide a detailed PASRR screening process in order to serve the individuals identified through PASRR, while balancing provider ease of use.
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· The hospital called a PASRR Level I screen in to IME Med Services and gave an estimated date that was not the same as the eventual admission date.  Do we (nursing facility) need a new letter with the correct date of admit to our facility? Will DIA ding us if that date is not the same? 
The Level I letter lists the “Level I Assessment Date” and the “Expected Date of Admission”. As long as the actual admission date is not prior to the Level I Assessment Date, the facility will be incompliance with the PASRR regulations.   

Update 12/20/11:

Beginning January 9, 2012, all Level I’s will be submitted via Ascend’s web-based system. It is fine for an individual to be admitted after an expected date of admission. The individual should not be admitted prior to the Level I or Level II approval. 
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· The Level I process beginning January 9th requires providers to ask more questions of the individual or their caregivers and to collect more information that we have in the past for PASRR screens. We are concerned that this process will take an increased amount of time.
IME has been working diligently over the past several years to improve Iowa’s compliance with Federal PASRR regulations. The Level I process beginning January 9th, 2012 includes use of a Level I screen that is the shortest, federally compliant Level I screening tool. In addition, it more closely matches federal regulations regarding looking past basic diagnostic information to identify suspicion of disabilities. IME has chosen to use this tool in order to ensure the state is operating under compliant PASRR processes. In addition, the tool will better identify those individuals who have Level II conditions and through the PASRR Level II process will benefit from recommendations for their disability while in a nursing facility setting. 

In addition, Ascend’s web-based Level I system was chosen due to provider concerns regarding Level I completion during nights and weekends. Ascend’s web-based system will be available to providers 24/7. Ascend has conducted time studies in the various states in which a similar web-based Level I system is used. On average, after one is familiar with the system (e.g. has completed approximately 10 Level Is) an online Level I takes approximately 10-15 minutes to complete. 
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