—Ascend

Ascend Management Innovations LLC

Connecticut Provider Question and Answer Sessions
Ascend will hold online Provider Q&A sessions every Friday from 2-3:30 pm Eastern in February.

To register for a training session, please email Jennifer Burns at journs@ascendami.com. PLEASE NOTE:
There is a 25 phone line maximum that may participate in each session, so to make space for as many
facilities as possible, ONLY 1 PHONE LINE per facility will be accepted on the calls. If you have several
staff who need to be on the calls, please use 1 phone line to register.

To Register, please email Jennifer Burns (jburns@ascendami.com) the following:
Name:

Email:

Facility Name:

Training Date: (Please select from the sessions below)

All trainings are 2-3:30 pm Eastern

e Fri. Feb. 5 (General Q&A)

e Fri. Feb. 12 (General Q&A)

o Fri-Feb 19 {GeneralQ&A} Update 2/5/10: a live training in Cromwell, CT will be held in lieu of
this session. Please register for one of the four sessions offered Feb. 17- 18 session here:
http://www.ascendami.com/Connecticut/CT Provider SignUp/Default.aspx

e Fri. Feb. 26 (General Q&A)

You will receive a registration confirmation via email with the web address for the online session and
a telephone call-in number. Slots are expected to fill up quickly, so please register as soon as possible.

To facilitate the question process, please email your questions BEFORE the training to Jennifer Burns
(jburns@ascendami.com). She will provide a list of questions to the presenter. You may also ask
guestions live via the Chat feature in the online session.




